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We are extremely proud to announce 
that we were highly commended in the 
‘Road Risk Manager of the Year’ category 
at the 2009 Brake Fleet Safety Forum 
Awards on Thursday 25th June 2009. 

The Fleet Safety Forum Awards, which 
are held in aid of the road safety charity 
Brake, recognise excellence in road risk 
management and bring together people 
across the motor industry who are passionate 
about stopping death and injury on roads 
through risk management. We were highly 
commended in the ‘Road Risk Manager’ 
category after demonstrating exemplary road 
risk management policies with proven results. 

At WestOne Cars we are committed to 
protecting the safety of our drivers, clients 
and the general public which is why our 
road safety programme and road risk 
management procedures go one step 
further than the minimum requirements 
that are set out by health and safety law. 

We are also the only passenger transport 
company in the UK to offer such high standards 

of driver training. Yet another element which 
sets us apart from the competition and 
raises the industry bar for others to follow.

Am Pall, our Fleet & Specialist Services 
Director, explains “We are committed to 
protecting the safety of our drivers and our 
passengers. For our drivers the road is their 
office, they are heavy road users and come 
into contact with a large number of other 
drivers. Road safety is, and always has been, 
of paramount importance to WestOne Cars 
and we do everything we can to keep up 
to date with the latest developments and 
initiatives in road safety and we continually 
monitor, review and update our road safety 
programme to ensure the safety of our 
drivers, passengers and the general public”.

Roz Cumming, Fleet Safety Forum Manager 
at Brake said: “The Fleet Safety Forum 
Awards for Excellence 2009 was a great 
success. Organisations setting the standards 
for fleet safety were recognised for their 
achievements. Brake congratulates all of the 
winners on their well-deserved awards. It’s 
fantastic to be able to recognise companies 

that are helping to driving down crash and 
casualty rates by constantly striving to raise 
the bar of fleet safety best practice.”

At WestOne Cars we are committed to 
minimising the impact our business activities 
have on the environment. As testament to 
this we have developed and implemented a 
comprehensive environmental programme 
which has been accredited with the 
internationally recognised ISO 14001:2004 - 
Environmental Management System (EMS). 

Our environmental programme encompasses 
all areas of the business and has been 
implemented internally and externally thus 

helping to not only reduce our own carbon 
footprint but also that of our clients.

Our environmental programme includes:
• Environmentally friendly vehicle options
• Environmental analysis and report options 
• Carbon offset programme

If you would like more information about 
how we can help YOU reduce YOUR carbon 
footprint then contact your dedicated account 
manager who will be more than happy to help.

Did you know?
That we are the only UK passenger transport 
company to hold the Royal Warrant for 
the provision of chauffeur services.

Royal Warrants are granted to people 
or companies that have regularly 
supplied goods or services, for at least 
five years, to HM the Queen and the 
Royal Household and, having delivered 
a consistently high level of service over 
many years, been awarded the Royal 
Warrant. Such esteemed recognition 
is a mark of excellence having met the 
expectations of the Royal Household. 
As such a Royal Warrant is highly prized 
and we are honoured to have been 
granted this prestigious accolade.

For more information visit 
www.royalwarrant.org 

Customer Newsletter 
Summer 2009

WestOne Cars ‘Highly Commended’ at the 2009 
Brake Fleet Safety Forum Awards for Excellence 

WestOne Cars and the environment
----------------------------------------------------------



Coming soon... look out for our new WestOne Cars website

We are pleased to introduce you to two 
new members of the WestOne Cars team, 
Michael Blanchard who is our new Business 
Development Director and Matt Rayner, 
our new Business Development Manager.

Michael joins us as Business Development 
Director after successfully working for our 
sister company CitySprint as Regional Manager 
for the South East region for the last four 
years. Michael works closely with the
 

rest of the Business Development team and 
has been tasked with further strengthening 
the WestOne Cars brand ensuring the 
needs of our clients are constantly met.

Matt, who also used to work for our sister 
company CitySprint as a successful Area Sales 
Executive at our Guildford and Heathrow 
ServiceCentres, has joined us in the newly 
created role of Business Development Manager 
to support Michael and the rest of the team.

One of our clients in the financial 
services sector held a Travel and Ground 
Transportation Fair in London on the 21st 
July and as a supplier we were invited to 
attend the event to showcase our services.

Our exhibition stand received lots of 
attention with a steady stream of visitors 
throughout the day. We ran a prize 
draw with prizes including a day at the 

Sanctuary Spa, a Fortnum & Mason wine 
hamper, and a bottle of Veuve Clicquot.

We received positive feedback from delegates 
and received a number of enquiries about 
our environmentally friendly vehicle options.

If you would like us to come and showcase 
our services to your employees then 
contact your dedicated account manager.

Customer Newsletter 
Summer 2009

Meet the WestOne Cars team…

‘Driver of the Year’ and 
‘Employee of the Year

WestOne Cars takes part in financial 
services company travel fair

----------------------------------------------------------

-----------------

WestOne 
Cars Charter
• Respect our staff, drivers and clients
• Be open, transparent and honest
• �Embrace a culture of client 

responsiveness
• Care about what we do
• Deliver continual value for money

We would like to congratulate Jeff Mickley 
who was presented with our ‘Driver 
of the Year’ award and Selwyn Sturge 
who was presented with our ‘Employee 
of the Year’ award earlier this year.

Jeff, who has been a self employed driver 
for WestOne Cars for the last three 
years, was nominated for the ‘Driver 
of the Year’ award by his colleague 
Steve Smart, Operations Manager.

Selwyn Sturge, one of our London 
Customer Service Agents, was nominated 
for the ‘Employee of the Year’ award by 
our Operations Director Tony Marson.


